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Chuck Rae and Corene Tyson have marked 
their 30th anniversary as BART employees, 
and say it's been fun, challenging and a wild Congratulations to BART employees reaching 25 years of service with the 
ride District: (Front Row, kneeling, left to right) Donald McGrath, Kim Kitamura, 
Gary Fong, Manuel Iturbe and Edmond Chow, along with (Back Row, stand- 
See story on page 8 P 4 bez sad. sut cios AATRE Washed Gree 
` ing, left to right) Mario Estevez, Diease Evans, Edward Torres, Michael Green, 
Linda Vasquez, John A. Evans, Mae Turner, Dennis Wilkerson and Dorothy 
Lawson. These employees were feted at a luncheon held in August 1999. 


A salute to BART employees who were feted in November 1999 for achieving 25 years 
of service with the District. They include (Kneeling, left to right) Cyrus Moy, Mark 
Chiu, Danny Ma, Alan Quintana, Peter Stevenson and Frank Vasconcellos. 
Congratulations also to (Standing, left to right) Emilio Escueto, Katherine Rodrigues, 
Robert St. Clair, Jayne Faria, David Adam, Henry Miranda, Berta Villalva, Brent 
Surfield, Joan Nomura, Michael Brotsis, Helen Door and Peter G. Sklover. 


"Birth of a New Age" Theme of Annual Commemoration 
Rev. Cecil Williams Delivers Keynote Address 


BART 


Preedom rain 


Riders 


' Ys can never understand the Montgomery story 
without understanding that there is a brand new 
Negro in the South, with a new sense of dignity 
and destiny," said the Rev. Dr. Martin Luther King, Jr. 

Rev. Dr. Martin Luther King, Jr. viewed the 1955 bus boy- 
cott in Montgomery, Alabama as the "Birth of a New Age" as 
the boycott came to symbolize Black unity and a rejection of 
segregationist laws in America. It led to additional boycotts, 
marches and national protests and eventually to the Civil 
Rights Act of 1964. On January 13, BART's annual commemo- 
ration of Dr. King celebrated the Montgomery story and its 
theme at the beginning of a new millennium. "We are truly 
on the verge of a new age," noted Master of Ceremonies 
James Archie. "We see how far we have come, yet there is so 
much more to achieve." 

This year's event, "Birth of a New Age," was held in the 
MetroCenter Auditorium and featured music from John Turk 
of Glide Memorial Church and singer Barbara Dane. Speakers 
included BART Board President Thomas Blalock and board 
members Willie Kennedy and Carole Ward Allen, along with 
General Manager Tom Margro. Rev. Cecil Williams of Glide 
Memorial Church delivered the keynote address. 

"From the seeds Rev. King planted has grown a tree of 
great promise to change the world," said Willie Kennedy. "It 
has yet to come. It is an ideal to be nurtured and not neglect- 
ed. Through community celebrations, such as this, we rededi- 
cate ourselves to Dr. King's dream." She also noted BART's 
second year of providing "Freedom Trains" for the San 
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Francisco commemoration on January 17. 

Tom Margro introduced Rev. Williams as "synonymous 
with the struggle for human dignity" and noted Glide 
Memorial Church's role in "prodding us into justice.” 

"At Glide, we have a miracle that has taken place, the 
opportunity to live in two centuries,” said Rev. Williams. "We 
must come to understand that moving from one century to 
another is the beginning of what is new in our everyday lives. 
We must make 
things better 
for everyone, 
no matter who 
they are. 

"My grand- 
father used to 
say, "Be an ex- 
slave," and I 
didn't under- 
stand then what he meant," continued Rev. Williams. "Now I 
understand. Whatever needs to be changed in America, I will 
be there to do. It means all of us have to get involved. If we 
have the resources, if we have "someone at our back" to push 
us, we need to help others to become empowered. 

"t is critical that thousands march on Martin Luther 
King's birthday and that we talk about freedom, that we 
make sure that Dr. King's dream becomes a reality, and that 
we"re a part of that reality. We must understand that every 
decision counts. 

"This is America, and we must make sure that everyone 
gets a taste of the pie," said Rev. Williams. "We must accept 
responsibility to help change things that will benefit all of us." 

For more than 14 years, BART has hosted an annual com- 
memoration for the Rev. Dr. Martin Luther King Jr. 
Congratulations and thank you to members of the Martin 
Luther King Commemorative Committee: James Archie, 
Patricia Carter, Karen Hill, Hershell Levi, Mae Meidav, Phillis 
Pinkston, John Purcell and Cheryl Simien. Thanks also to 
librarian Jaqueline Edwards for providing research, Roger 
Johnson of the Reproduction Center and the Media and 
Public Affairs department for supporting this annual com- 
memorative program. b 


Master of Ceremonies, 
James Archie 


Members of the Martin Luther King, Jr. Commemorative Committee and 
Rev. Cecil Williams of Glide Memorial Church. Left to right: Cheryl 
Simien, Mae Meidav, Rev. Cecil Williams, Phillis Pinkston, Hershell 
Levi, and Patricia Carter. (Not pictured: James Archie, Karen Hill and 
John Purcell) 


he BART Police Department has recently recruited two 

new canine officers to replace police dogs who were 

euthanized last year due to serious health problems, 
reports Commander Gary Gee. 

The canine program is extremely valuable, Gary notes. 
The canine officers are "a valuable asset to fighting crime and 
enhance how the public perceives the police." Canine partners 
patrol with BART Police officers on trains and are used to 
apprehend suspects. 

BART Police Officer Dennis Parks recently completed 
training with his new canine officer, Jacko, as did BART 
Police Officer Gerald Dominguez with canine officer, Boris. 
BART Police Officer Horace (Andy) Alkire, who worked with 
canine partner, Orcan, was recently promoted to Sergeant. 
Orcan has retired to the life of a family pet, so now the 
department has set out to recruit yet another canine officer, 
according to canine coordinator Commander Travis Gibson. 

Both dogs are German Shepherds and were bred and 
trained at the Witmer Tyson Kennels in Redwood City. The 
kennel is operated by retired police officers who bring dogs 
from Germany to the Bay Area and train them for various law 
enforcement agencies. BART police officers selected for the 
canine program train with the dogs at the facility. 

Officer Diego, known as Diego von Muhlenloog, was the 
canine partner of BART Police Officer Alfredo Zamora. He 


died on March 15, 1999 after an emergency hospital visit 
revealed Diego suffered from malignant tumors on his vital 
organs. Diego was 10 years old, and the team of Diego and 
Alfredo were together eight years. 

Officer Eike known as Eike von Shroedersh, was the 
canine partner of retired BART Police Officer Rosemary 
England and died February 9, 1999 after suffering from spinal 
problems and cancer. She was 11 years old. Eike and 
Rosemary were a team for four years until Rosemary retired 
from the BART Police Department in 1994. 

Fredo, one of the first German Shepherds " 
placed into the BART Police reformed canine V "n 
program in 1990, died in October 1997 from " £s N 
cancer. Fredo was 10-1/2 years old. He had pe 
entered the program at age 3 as Fredo von 9- 
Schwarzen Gold, born in Germany. Fredo 
teamed with Officer Sallie Farmer, who retired 


4 
from the BART Police Department and "i 
became a dog trainer. Fredo served with | 
distinction until late 1993. E 


Another dog, Officer Bill, left the 8 4 j 1 
police department when his partner N m | 


left in 1996. E 
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New Hires and Promotions 


Janie L. Layton has joined BART as the Manager of 
Environmental Compliance in the System Safety Department. 
Her arrival at BART marks the reorganization of environmen- 
tal management within the department, says Michael 
Flanigon, department manager. Janie manages the newly 
formed Environmental Compliance Division, which handles 
hazardous material and hazardous waste, SFO Extension mit- 
igation monitoring and reporting, coordinating the review of 
outside agency environmental documents, and serves as a 
resource to planners and project managers on CEQA/NEPA 
compliance. 

She most recently was an Associate Planner for the Port 
of Oakland, where she was responsible for coordinating envi- 
ronmental clearances, permitting and compliance related to 
harbor dredging, and the Galbraith dredge material land-fill 
closure. Janie also worked for the Federal Emergency 
Management Agency in hazardous mitigation in San 
Francisco; Bechtel in environmental and regulatory compli- 
ance and hazardous waste investigation; and the Port of Long 
Beach. She holds a bachelor's degree in marine biology from 
UC Berkeley, and is a Registered Environmental Assessor. 
"Her strong background in CEQA/NEPA, hazardous materi- 
als and hazardous waste, permitting and water quality, make 
Janie Layton a valuable resource for our organization," said 
Mike Flanigon. 


Steven Langner has been promoted to Lieutenant in the 
BART Police Department. He joined the BART Police 
Department in February 1983 and was promoted to Sergeant 
in 1991. Steve supervises the TAG Team, BART's anti-vandal- 


ism unit, and the Special 
Enforcement Team, 
which investigates high- 
technology crimes and 
internal thefts. 


any 


Horace (Andy) Alkire has been promoted to Sergeant in the 
BART Police Department. Andy joined the BART Police 
Department in June 1990 and was a canine handler and mem- 
ber of the Hostage Negotiation Team. His canine partner, 
Orcan, has retired to be a family pet. (Bow,wow!) 


Aaron Ledord has been promoted to Sergeant in the BART 
Police Department. Aaron joined the BART Police Department 
in July 1992 after a stint with the El Cerrito Police 
Department. He has worked as a patrol officer and detective. 


Dara McIntosh has been promoted to a Community 
Representative in the Government and Community Relations 
Department. She has been with BART for seven years, and 
was previously staff assistant to former Assistant General 
Manager for Operations Jim Gallagher and worked in the 
Extensions program. She is training in a variety of assign- 
ments, and recently organized BART's participation in the 
national Job Shadow Day sponsored by Junior Achievement. 
Fifteen students from Oakland and West County schools visit- 
ed BART on Groundhog Day to "shadow" several BART 
employees. She is working on school career day events, and 
will eventually work with community organizations and the 
District accessibility committee. b: 


New Hire Orientation Scheduled 


ew BART employees should plan to attend the New 
Ne« Orientation to learn more about BART's culture 

and history, along with District policies and pro- 
grams. The schedule for the rest of the year is included in this 
article, with the next Orientation session scheduled for March 
6-7. All sessions run from 8 a.m. to 4 p.m. and are held at the 
Oakland Training Center, 25 Fourth Street in Oakland. 

The orientation features presentations by General 
Manager Tom Margro and Assistant General Manager of 
Operations Paul Oversier. Topics covered during the two-day 
orientation include BART history and values; general rules; 
discrimination policy; system safety, workplace violence; 
substance abuse and employee counseling; worker's compen- 
sation; benefits and incentive awards; a tour of Central 
Operations and the Lake Merritt Station, and a Union 
presentation. 

Supervisors may register employees by fax to Sharon 
Fagan at (510) 464-6386; by e-mail to SFAGAN or by calling 
(510) 464-6288. Provide employee name, job classification / 
title, department and cost center, employee location, and 
supervisor's name, location and telephone number. 
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All employees must bring their OR&P manual on the first day 
of orientation. Employees may also wish to bring their lunch. 


New Hire Orientation Schedule 
March-December 2000 


e March 6-7 * August 2-3 

* April 3-4 * September 11-12 
e May 10-11 * October 2-3 

* june 5-6 * November 8-9 

e July 10-11 * December 4-5 


New Supervisor 

Training Program 
e April 10-14 * October 16-21 
* july 17-21 


For more information, please call (510) 464-6288. b 


Fidel Herrera 
Maintenance Worker III, Rolling Stock & Shops 


In servicing traction motors, socket head plugs must be 
removed to check the grease level in the coupling. Socket 
heads are easily stripped, making it difficult and time-con- 
suming to remove the plug. Fidel Herrera recommended 
replacing socket head plugs on the grease-coupling flange 
with more reliable hex pipe plugs. Fidel's suggestion 
reduced the time and difficulty in checking the grease 
level; earning him a customer service award of $150.00. 


Clell Holteen 
Maintenance Worker III, Rolling Stock & Shops 


Old collector assembly units are being phased out with a 
new model. It's not easy to identify the new units, which 
were being discarded by mistake. Clell Holteen recom- 
mended attaching part tags to identify the newer units 
and repaired units to prevent shop personnel from dis- 
carding useable collector assembly units. His idea earned 
Clell a net cost savings award of $5,341.87. 


Robert Kleist 
Train Operator 


Car identification numbers were placed above car enclo- 
sures at either end of the car. When a visually impaired 
customer would call the train operator on the intercom, 
he/she was unable to tell the operator the car number. 
Robert Kleist suggested placing a raised numeral and 
Braille-imprinted car identification plate above the inter- 


GREAT IDEAS BY BART EMPLOYEES 


ART employees help increase efficiency and save costs by presenting their ideas for improving 
B»s operations to the Employee Suggestion Program. They are duly rewarded for their pro- 

posals. Please note, some employees receive a net payment once state and federal taxes have 
been deducted from the award. Here are recent awardees and their ideas: 


com to help visually impaired customers identify the car 
for train operators. His idea earned Robert a customer 
service award of $150.00. 


Albert Ng 
Maintenance Worker III, Rolling Stock & Shops 


The power supply boards on C1 cars have a higher failure 
rate than those on the C2 cars; the cradle operates in a low 
battery condition, which causes the power supply module 
to overheat and burn out. Albert Ng noted that the circuit 
board on the C2 car is designed to shut down the module 
when there is a low power condition, and recommended 
using a modified replacement power supply board for the 
C1 car. This reduced materials costs, and earned Albert a 
net cost savings award of $2,140.56. 


Robert J. Scott 
Maintenance Worker III, Rolling Stock & Shops 


Due to moisture in the air system, rust flakes and moisture 
would enter the windshield wiper motor assembly and air 
horn valves thereby creating malfunction. Robert Scott 
suggested installing a filter assembly downstream of the 
ball valve at the Y-end air tank to eliminate moisture from 
the air directed to these assemblies. The filter prevented 
moisture and rust from fouling components. Filtering the 
air before it gets to the wiper motor and horn control elim- 
inated failure, and reduced out of service car count. 
Robert's idea earned him a net efficiency savings award of 
$1,426.81. be 


Bowling for the New Millennium 


Millennium Season and has recruited new members. 

"It's fun and a great time with your fellow BART 
bowlers, family and friends,” says league coordinator Andy 
Williams. With each tournament, rotating trophies go to the 
Top Five scorers for both women and men. The BART 
Bowling League is open to BART employees, their family and 
friends over age 18. "It's a great past time," he says. "We hope 
more BART employees, friends and family join us as we bowl 
throughout the year." 

The first Y2K bowling tournament was held January 25 at 
Manor Bowl in San Leandro. The singles tournament is 
played using the handicap system, "so everyone has an equal 
chance for a high score," notes Andy. Congratulations to the 


T BART Bowling League is embarked upon its New 


Top Five scorers, Joe Olison, Elly Divino, Linda Bodley, Dick 
Jann and James Bodley. Kudos also to Top Series winners Joe 
Olison (622) and Glenda Olison (606). Top Game honors went 
to Elly Divino (239) and Linda Bodley (244). 

We're warmed up now for the rest of the year," said 
Andy. "Take time out to join us and bowl for the fun." The 
next monthly singles tournament was 
held on Saturday, February 19 at 3 
p.m. at the Holiday Bowl, 29827 
Mission Blvd. in Hayward. For 
more information, call Andy 
Williams at ext. 5153 or 
Glenda Jennings-Olison at 
ext. 4168. bc 
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BART Employees Show Holiday Spirit 


ART employees once again showed kindness in helping 

needy families during this past Holiday Season. Employees 

in several departments participated in "Adopt a Family” 
programs and aiding local charities. 


The Customer Service Department worked with Alameda 
County Social Services to adopt an Oakland family with four 
sons, including a newborn baby boy who came into the world on 
December 16. "The father works part-time and the family is 
below the poverty line," said Michael Maeda. "The baby, of 
course, had just been born. The mother told us what she really 
wanted for her children and herself was shoes. We gave them 
much more than shoes." Employees collected about $200 in cash 
donations to buy clothing, shoes and toys, and a food basket 
filled with holiday goodies. The father also received a Local 790 
jacket, said Michael. The family spoke only Spanish so Anita 
Jones ("AJ") from the Transit Information Center was recruited to 
help arrange for Customer Service employees to come to the 
home with the gifts. "Even though we didn't speak the same lan- 
guage, the family knew why we were there and was very thank- 
ful," said Michael. 


Customer and Performance Research also adopted a family from 
Alameda County Social Services, said Aaron Weinstein. About 12 
employees donated a total of $250 to help a single mom with two 
daughters and a son in Oakland. "We bought them all kinds of 
things, including gift certificates to Burlington Coat Factory so 
the children could have new winter jackets," said Aaron. The 
mother received a large food basket filled with holiday goodies. 
The girls, age 5 and 11, received dolls and drawing supplies, 
while the 9-year-old boy received Pokemon toys. A visiting 
teenage girl also received gifts, said Aaron. "It's a great feeling to 
help others who really need it," he said. "It made me feel like a 
teen again, filled with the Holiday spirit of giving." 


The Human Resources Department donated $260.00 to the San 
Francisco Rescue Mission, while employees at the Richmond 
Yard donated $500.00 to the Richmond Rescue Mission to make 
sure residents there had turkey and all the trimmings for 
Christmas dinner. 


20 Years with BART: Hats off to BART employees reaching 20 years 
of service with the District: (left to right) Bill Moore, Thomas 
Perrisone, Clark Lynch, Wade Gomes and George Ross III. 
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The 20th annual BART Police Holiday Food Drive raised over 
$4,000 and collected food donations to feed 400 people, or 100 
families, reports Sgt. Gary Cagaanan of the BART Police 
Department. 

"This was one of our most successful food drives," he said. 
Organizations benefiting from the BART Police Food Drive were 
identified by referrals from local churches and other organiza- 
tions, and include the Intertribal Friendship House in Oakland; 
Hope Worldwide, a San Mateo county church organization; the 
San Leandro Women's Shelter and Berkeley Refuge, a women's 
shelter. Individual families referred by churches also received 
food donations. 

BART Police officers and Community Service Assistants per- 
sonally delivered food baskets containing ham and turkey, fruit 
and vegetables and everything else needed for a family meal the 
week before Christmas. 

Gary has been involved in the BART Police Holiday Food 
Drive for more than 13 years. "It's a labor of love," says Gary. "It's 
well worth the effort to bring a day of happiness to a family that 
may have nothing for Christmas if not for our efforts. It's a won- 
derful way for BART to give back to the community, and the 
need is so great. I wish we could do more." b 


j EKS 3 
BART employees who recently achieved 15 years with the District 
include (left to right) Seleta Ellis, Brad Burguin and Kat Price. They 
were feted at a luncheon held in August 1999. 


. fe 
A salute to BART employees who were feted in November 1999 for 
achieving 15 years of service with the District. They include (left to 
right) Stephen Kloch, William Hanna, Sharon Burton, Jaime Ramirez, 
Jessica Phrogus, Michael O'Connor, Kirk Marshall and Roy Aguilera. 


Clifford Wong Remembered 


The BART family has lost a very cherished member in Clifford Wong. 


Ylifford had been fishing out on the San Francisco Bay 
when he suffered a heart attack. He was discovered by 
others fishing in the area, and recovered by the Coast 

Guard. He was 54 and had worked for BART for 26-1/2 years, 
most of those years as a Supervisor in Electrical / Mechanical. He 
worked as an electrician, as a maintenance dispatcher in Central, 
and finally in power/mechanical. Many BART co-workers fond- 
ly remember Clifford. 

Richard Rounke says Clifford was conscientious and thor- 
ough, "in work and in life," and remembers Clifford for his yel- 
low lab, "Pepsi," and his love of fishing. "He would bring Pepsi 
to work sometimes and show him off to everyone,” says Richard. 
"He really loved that dog, who is now with other family mem- 
bers. One day when I was out Clifford took a picture of Pepsi sit- 
ting on my chair, and left it with a note that read, "Guess who sat 
in your chair and didn't eat your porridge." "I still have it in my 
scrapbook." 

Clifford was also very proud of his family and last 
September became a grandfather to Katie, the daughter of his 
son, Eric. "He was happy as a clam about becoming a grandfa- 
ther," said Richard. "There's a photo of Clifford with Katie on his 
lap, sleeping, with Pepsi nuzzling up against them. It's the per- 
fect picture of contentment." 

Clifford was going to retire last year, added Richard, but 
decided to stay on to write procedures manuals for his depart- 
ment. "He was never happier," said Richard. "He was drawing on 
his knowledge to make an important contribution to his division, 
and he was able to work just four days a week to allow time for 
family and fishing." 

Pamela Moffitt knew Clifford for more than 25 years. "He 
was my best friend," she said. "I miss what he meant to me, 
which was his sensitivity, creativity and caring." 

Clifford did so many nice things, says Pamela. "He took me 
to the doctor and helped to grieve my parents' loss. We also 
shared many joys, like going to the snow to take dog photos for 
Christmas cards. He helped me work on my house with very 
clever and creative design ideas. | even went with him when he 
got Pepsi." 

One gift Pamela cherishes is an engraved crook, or shep- 
herd's staff, she uses with one of her dogs that competes in herd- 
ing sheep. "It was engraved with my name and my dog's name, 
and was the only crook with a rubber tip to help me give direc- 
tion to the dog." 

Duane Condit knew Clifford about 20 years and remembers 
him as "a very unique individual" and "my mentor." Clifford was 
once Duane's boss and the two ran the swing shift for the electri- 
cal group. About four years ago, Duane promoted to supervisor 
and the two became peers on the job. "He taught me most every- 
thing I know regarding the technical aspect of my job," says 
Duane. "Clifford was the most intelligent person with knowledge 
of the traction power system. No one was as well versed as he 
was in the system. 

"He gave us the Big Picture perspective, helping us to look 
at the role and effect our work in Electrical had on the entire 
BART system," says Duane. He also had high expectations of 
those who worked for him. "Clifford had a lot of personal 
integrity. He did his job the way it should be done, and he 


expected the same 
from others. Clifford 
also handled person- 
nel problems with a 
high degree of profes- 
sionalism. He went by 
the book and he tried 
to be fair to all." 

Duane agrees 
with others that 
Clifford was the hap- 
piest he'd ever been. 
"He set up his job 
writing manuals to 
improve documenta- 
tion exactly as he 
wanted it. He was 
doing what he loved 
and wanted to do. He 
was digging the job, 
and had time for other 
things in his life, espe- 
cially his granddaugh- 
ter and his dog. He was really enjoying life." 

"Clifford Wong was my hero," said Duane. 

Clifford Chiu fished with Clifford Wong quite often and 
recalls an amusing "fish story." "We were fishing at Lake 
Berryessa, when I landed a large mouth black bass that would 
turn out to be a 13-pound fish. I knew I had something large, 
and fought him for about 15 minutes. He got caught on the limb 
of a tree, under water, and I tried to free him with no luck. Cliff 
said if I was any kind of a fisherman, I would go in after him. | 
used to teach scuba diving and can hold my breath under water 
for quite some time. I told Cliff, "If you can control the boat, I'll 
jump in." I dove in the water and followed the line to the fish. I 
grabbed him by the mouth and brought him up. Cliff took the 
fish and was admiring it so much, he forgot about me! But I did 
manage to get back in the boat and bring home the bass. Cliff 
said, "it's bigger than the one on your wall." I had an 11-pound 
fish mounted on the wall in my office at the time, and replaced it 
with this bass." 

A memorial service was held for Clifford Wong on January 
7, 2000 at O'Connell's Chapel in San Mateo. He was cremated 
with half of his ashes scattered at sea, and the other half interned 
at a gravesite in Colma where his mother is buried. 

His son, Eric, memorialized his father at the service. "Cliff 
meant many things to the people around him, but what was con- 
sistent in all of these relationships was his dedication," said Eric. 
"Cliff was someone you could always count on. He would never 
leave you in a predicament." 

Eric also shared insights about Clifford's past, his family and 
his passion for fishing and his dog, Pepsi. Fishing expeditions to 
such locales as Mexico and Alaska left behind photo's, friends 
and memories. "In this age of complexities, Cliff was happy with 
the simple facets of life," said Eric. "For those of you who knew 
Cliff, he would not want you to mourn. All this attention would 
probably make him feel uncomfortable. It was just his way." bx 


aah 
No fish story here! Clifford and fishing bud- 
dies Bill Kennedy, Clifford Chui and Chuck 
Hanson spent 45 minutes landing a 215- 
pound Halibut from the waters of Alaska. 
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Station Agents Celebrate the Season 


tation agents are known for "Putting 
on the Ritz" during the Holiday 
Season by decorating their booths 
with glitter and flare. This year's Holiday 
Booth Decoration Contest spurred some 
very creative and festive ideas, making it 
fun for BART riders and employees alike. 
Using "Heavenly Peace" as a theme, 
Station Agent Alexandra Edwards led her 
crew in decorating the secondary booth at 


win the top prize of tickets to an entertain- 
ment event. Vivian Williams, Francis 
Chaitlal, Marjorie Washington and Pam 
Weinberg assisted Alexandra. 
Congratulations, everyone! 

Four other station agents also won 
prizes for their elegant holiday decora- 
tions. Congratulations to Kathy Ferguson 
at Fremont; Denise Richardson at Castro 
Valley, Wayne Brunker at 16th Street, and 
Sandy Khashabi at Walnut Creek. b 


the downtown Berkeley BART Station to 


Employees Show 'Heart' Through 1999 Charity Campaign 


ART employees have shown that BART is the "Heart of the 

Community" by contributing more than $71,700 to Bay 

Area charities in the 1999 Charitable Contribution 
Campaign to exceed the 1998 program by 10 percent and gener- 
ously aid nonprofit organizations serving Bay Area communities. 
"Heart of the Community" was the theme for the 1999 campaign. 

The average contribution per donating employee also 

increased more than 18 percent from the 1998 campaign. "I per- 
sonally commend each of you for your willing generosity,” said 
BART General Manager Tom Margro. "I especially commend 
BART employees who served as donor representatives and made 
this campaign a success. This is yet another way that BART 
employees make a difference in the quality of life in our region." 


Donations went to one of four foundations representing a 
variety of nonprofit organizations with similar missions, or to 
employee-designated "donor choice" organizations, qualifying 
nonprofit organizations not part of the foundations. The founda- 
tions include United Way, Bay Area Black United Fund, Earth 
Share and Community Health Charities. Of the total contribu- 
tions totaling $71,718, United Way received the largest contribu- 
tion totaling $44,638, while the black united fund and health 
‘charities each received approximately $7,500. Donor choice 
organizations received approximately $6,300, while approximate- 
ly $5,700 went to Earth Share. Most donations were made by 
payroll deduction. b 


Corene Tyson says her 30-plus years with BART "has been quite 
an experience, watching BART grow from the ground up, from 
the track being laid to the first stations being built," she said. "I 
walked through the Tube when it was under construction, taking 


30 Years continued from front page 


Chuck Rae had a chance to retire four years ago, but decided to 


stay on when a new opportunity was presented in Real Estate. A 
telecommunications joint development group was formed to mar- 
ket BART's right of way for commercial fiberoptics use and to 
generate revenue. "It gave me a new lease on life at BART and the 
motivation to continue," said Chuck. "The project is very exciting 
and it's expanding." Chuck has also worked in telecommunica- 
tions and as a yard supervisor. "On the average, I enjoy working 
at BART. 
remains." In his spare time, Chuck visits his cabin at Pollack Pines 
with his family. "It's my refuge from any day-to-day pressure." 


| plan to stick around for awhile as long as the challenge 


Thanks to Joe Vela 


A special thanks to Joe Vela of 
BART's Quality Assurance oper- 
ation for designing the color 
cover for BARTalk's Holiday 
Issue in December 1999. The 
cover was striking and creative 
and enjoyed by all that read 
BARTalk. b 
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notes for electrical inspection." She began as a clerk in engineering 
and construction, then went to Power and Way. Corene became a 
Station Agent in 1972 and loves her current assignment at Powell 
Street Station in San Francisco. "It's good because all the tourists 
come there," she says. "They come from all over the world, and 
it's fun helping them get around San Francisco. Even if they speak 
little English, I can still communicate with them. | also have more 
time to help passengers, which is very different from working in a 
station that mainly serves commuters." Her No. 1 Seniority rank- 
ing means that Corene doesn't work during the Holidays, and she 
works an early shift so she can be home with her grandson. "I've 
had a good time at BART," says Corene. b 


B A R j I K 800 Madison Street 
a Oakland, CA 94607 
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